
COVID-19 RELATED ORNL SITE ACCESS RESTRICTIONS, FACE COVERINGS ON CAMPUS, TPO 
GUIDANCE, AND TRAVEL RESTRICTIONS FOR WORK PERFORMED UNDER UT-BATTELLE, LLC 

AGREEMENTS (Jan 2022) 

Updated Site Access Requirement 

Effective January 21, 2022 

Subject: Updated Site Access Requirements: 

Introduction 
Oak Ridge National Laboratory (ORNL) continues to monitor the spread of COVID-19, and refine protocols related to on-site 
activities, particularly as the Laboratory implements on-site work resumption. To that end, the Laboratory is updating Site 
Access requirements to minimize the chance that COVID-19 is transmitted as our employees, and Laboratory subcontractors 
continue their return to full-time work status on-site. The below updated Site Access requirements supersede those issued on 
December 16, 2021.  

Requirements 
All employees and nonemployees are required to wear surgical, KN95, N95, or other well-fitting filtered masks when indoors 
on the ORNL campus and in our leased facilities, such as on the Hardin Valley Campus. Unfiltered cloth masks including neck 
gaiters are not acceptable on site unless worn over a surgical mask.  

All nonemployees (except for subcontractors) will complete a Vaccination Information Form as part of the PAS process. If the 
completed form affirms they are fully vaccinated, access will be granted as appropriate. If not fully vaccinated, access will be 
granted for seven days with presentation of a negative COVID test result from the previous 72 hours; the access may be 
renewed for seven days upon presentation of weekly negative tests. Subcontractor vaccinations and weekly testing will be 
managed and tracked by the subcontract company. 

Notes:  

• Nonemployees include users, students, joint faculty, visitors, and subcontractors.  
• Except for subcontractors, all nonemployees will complete the Vaccination Information Form. 
• Nonemployees will receive the Vaccination Information Form along with their entry pass electronically. Copies will 

also be available in the Visitor Center. UT-Battelle will not retain copies of completed Vaccination Information forms. 
• A negative COVID-19 viral test report that contains the person’s name and date of testing is required. A viral test 

checks for an active infection with the virus that causes COVID-19. Viral tests can be performed in a laboratory, at a 
testing site, or at home or anywhere else. Two types of viral tests are used: nucleic acid amplification tests (NAATs) 
and antigen tests. 

• These requirements do not apply to non-UT-Battelle subcontractors, users, or visitors (e.g., DOE service 
subcontractors, or other DOE Prime Contractor) 

• These requirements do not apply to delivery drivers (employed by FedEx, UPS, etc.) who make deliveries (packages, 
material, equipment, etc.) to UT-Battelle-operated facilities are not required to test or be vaccinated. They are 
allowed on site with a bill of lading and are typically not entered into PAS.  

 
The attached Vaccination Information form will be required for all visitors to ORNL who will be working onsite, as described 
above.   
 
Please complete the Vaccination Information form and bring with you to your visit. Copies will also be available at the ORNL 
Visitor Center as well. You should always keep the certification with you while on campus at ORNL.  
 
Do not show the certification or negative test to the security guard. These will be presented to the Visitor Center.  
 
Without appropriate information - access to the site will be denied. 
 
Please contact your ORNL host if you have questions about this policy. 

(end of first of seven [7] communications) 

 
 



Updated Site Access Requirement 

Effective December 16, 2021, but not enforced under subcontracts until January 19, 2022   

Subject: Updated Site Access Requirements (effective December 16, 2021, but not enforced under subcontracts until January 
19, 2022):  

Introduction 
Oak Ridge National Laboratory (ORNL) continues to monitor the spread of COVID-19, and refine protocols related to on-site 
activities, particularly as the Laboratory implements on-site work resumption. To that end, the Laboratory is updating Site 
Access requirements to minimize the chance that COVID-19 is transmitted as our employees, and Laboratory subcontractors 
continue their return to full-time work status on-site. The below updated Site Access requirements supersede those issued on 
August 2, 2021. 

Requirements 
For the reasons stated above, UT-Battelle is issuing these updated Site Access restrictions requirements for subcontractors: 

All employees of subcontractors and sub-tier contractors—at any tier—who require access to ORNL, including leased 
facilities, must be fully vaccinated according to the Centers for Disease Control and Prevention criteria in effect on the 
requested date of entry or be subject to COVID-19 testing no less than once per week.   

Subcontractor and sub-tier contractor employees who are unvaccinated or who decline to disclose their vaccination status 
will not be permitted access to the site until they are vaccinated or receive a negative COVID-19 test result within 72 hours 
prior to access and subsequently no less than once per week for the duration of the access requirement. A negative COVID-
19 viral test report must that contain the person’s name and date of testing. A viral test checks for an active infection with 
the virus that causes COVID-19. Viral tests can be performed in a laboratory, at a testing site, or at home or anywhere else. 
Two types of viral tests are used: nucleic acid amplification tests (NAATs) and antigen tests.   

Subcontractors at each tier must ensure their employees who work on site at ORNL meet these vaccination or testing 
requirements for the duration of the access requirement. Subcontractors must ensure any lower tier subcontractors are 
aware of these updated Site Access Requirements in accordance with the Facilities Access and Badges clause of your 
subcontract. 

(end of second of seven [7] communications) 

 

 

  



Updated COVID-19 Related ORNL Site Access Restrictions 

 August 2, 2021  

Subject: Updated COVID-19 Related ORNL Site Access Restrictions  

Introduction  
Oak Ridge National Laboratory (ORNL) continues to monitor the spread of COVID-19, and refine protocols related to on-site 
activities, particularly as the Laboratory implements on-site work resumption. To that end, the Laboratory is updating access 
controls, face covering, and social distancing requirements to minimize the chance that COVID-19 is transmitted as our 
employees, and Laboratory subcontractors continue their return to full-time work status on-site. The below updated Site Access 
requirements supersede those issued on June 1, 2020.  

Requirements 
For the reasons stated above, UT-Battelle is issuing these updated Site Access restrictions, face covering, and social distancing 
requirements for subcontractors: 

Seller shall notify its employees of these COVID-19-related site access restrictions, take all necessary measures to identify 
employees who require onsite access, and ensure they do not access ORNL without direction from the TPO. Contact the TPO 
for questions related to this Notice. This Notice applies to all onsite work except deliveries by Common Carriers. The Seller 
shall flow this Notice down to sub-tier contractors.  

Seller MUST contact the Technical Project Officer (TPO) if your employee requires onsite access. 

Each of Seller’s employee who requires site access must complete the Return to Campus Questionnaire (RTCQ). The answers 
will be reviewed by the TPO who may request assistance from the Company’s Health Services Division (HSD) staff. Based on 
the review, the urgency of the need for access, and the vaccination status of the employee, the following are required: 

• All of the Seller’s employees must follow the required COVID 19 health and safety protocol placards posted outside 
each facility and wear a face covering when indoors except for when alone in an enclosed location, such as an 
office; 

• The Seller must confirm the COVID vaccination status of its employees and certify such status to the Company; 
• In addition to wearing a face covering when indoors (unless alone in an enclosed office), unvaccinated Seller 

employees must always maintain appropriate social distancing. 
• Any of Seller’s employees who are not fully vaccinated against COVID must enroll in regular and ongoing testing 

protocols administered by HSD; and 
• Unvaccinated employees of the Seller who test positive for COVID-19 will be denied access during a 10-day 

isolation period—this isolation period will be followed by a negative test forCOVID-19. In addition, unvaccinated 
Seller employees who are identified as contacts of known positives will be quarantined for 7-days with a negative 
test after 5-7-days of quarantine. Unvaccinated Seller employees who travel outside of the local commuting area 
should been rolled in ORNL’s high risk testing program for 2-weeks.  

 
Some of the communications above may be between the TPO (or Company designee), ORNL HSD, and your employees. 
Therefore, it is critical that you maintain communication with your employees and the TPO throughout this process. Any non-
vaccinated Seller employee who does not participate in the testing protocol administered by HSD will be denied access to 
ORNL. Likewise, any failure to adhere to these COVID 19 protocols will be considered a safety violation under the terms of the 
subcontract. In light of current conditions and CDC requirements, all individuals working or visiting ORNL on-site must continue 
to wear a mask (unless alone in an enclosed office). Unvaccinated individuals must also maintain appropriate social distancing 
while on site. Nothing in ORNL’s policies precludes fully vaccinated individuals from electing to continue practice social 
distancing. Additional information is available at the following link: https://ornl.sharepoint.com/sites/ldoffice/SitePages/COVID-
19%20-%20Coronavirus%20Information%20Site.aspx 
 
Note: Seller and sub-tier employees who are granted access and become sick must NOT access the site. This Notice 
establishes supplemental Site Access requirements under Part 2 or Part 3 APPLICABLE WHEN SELLER PERSONNEL WORK ON 
DOE SITE of the General Terms and Conditions of your Agreement: “Whereby, the Company may require additional 
information before granting access to ORNL facilities and the Seller shall cooperate with such requests.” 
 
(end of third of seven [7] communications) 

  

https://ornl.sharepoint.com/sites/ldoffice/SitePages/COVID-19%20-%20Coronavirus%20Information%20Site.aspx
https://ornl.sharepoint.com/sites/ldoffice/SitePages/COVID-19%20-%20Coronavirus%20Information%20Site.aspx


Updated COVID-19 Related ORNL Site Access Restrictions  

June 1, 2020  

Subject: Updated COVID-19 Related ORNL Site Access Restrictions  

Introduction  
Oak Ridge National Laboratory (ORNL) continues to monitor to the spread of COVID-19, and refine protocols related to on-site 
activities, particularly as the Laboratory contemplates work resumption through phased re-entry. To that end, the Laboratory is 
implementing additional access controls to minimize the chance that COVID-19 is transmitted within ORNL as our employees, 
and Laboratory subcontractors commence returning to full-time work status on-site. That said, ORNL will begin requiring 
subcontractors to be cleared through ORNL Health Services Division in order to gain on-site access. The below updated Site 
Access requirements supersede those issued on March 29, 2020. 

Requirements  
For the reasons stated above, UT-Battelle is issuing these updated Site Access restrictions for subcontractors:  

Seller shall notify its employees of these COVID-19-related site access restrictions, take all necessary measures to identify 
employees who require onsite access, and ensure they do not access ORNL without direction from the TPO. Contact the TPO 
for questions related to this Notice. This Notice applies to all onsite work except deliveries by Common Carriers. The Seller 
shall flow this Notice down to sub-tier contractors.  

Seller MUST contact the Technical Project Officer (TPO) of your Agreement if your employee requires onsite access. The TPO 
will work through an internal screening process to determine the need for access to the Laboratory by the Seller’s employee.  

Each Seller’s employee who requires site access must complete the Return to Campus Questionnaire (RTCQ) at a link to be 
provided, or completed by written copy, or reviewed verbally with the TPO. The answers will be reviewed by Company’s 
Health Services Division (HSD) staff. Based on the review and the urgency of the need for access one or more of the following 
actions may take place: 

• The employee may be granted access; 
• A telephone discussion between the employee and ORNL’s HSD; 
• The employee may be denied access for a 14-day quarantine period; or 
• A medically recommended COVID-19 test may be offered.  

 
All communication above will be between the TPO (or Company designee), ORNL HSD, and your employee. Therefore, it is 
critical that you maintain communication with your employee throughout this process. Any Seller employee who declines 
administration of a medically recommended COVID-19 test will have their decision documented and communicated to HSD. 
Declining a medically recommended COVID-19 test may result in further Lab access restrictions.  

Note: Seller and sub-tier employees who are granted access and become sick must NOT access the site.  

This Notice establishes supplemental Site Access requirements under Part 2 or Part 3 APPLICABLE WHEN SELLER PERSONNEL 
WORK ON DOE SITE of the General Terms and Conditions of your Agreement: “Whereby, the Company may require additional 
information before granting access to ORNL facilities and the Seller shall cooperate with such requests.”  

(end of fourth of seven [7] communications) 

  



UPDATE: TPO guidance regarding Site Access for subcontractors 

June 1, 2020  

Contracts has issued revised Site Access requirements for subcontractors (see attached). This notice was issued to all 
subcontractors with an active subcontract flagged as onsite and will be appended to all onsite subcontracts going forward.  

The Lab has developed and issued an Essential Research Flowchart that the Lab has issued to screen for site access which also 
applies to subcontractor staff. When site access is required, follow the flowchart. However, “staff” should be read as 
“subcontractor or sub-tier employee” and “manager” read as “TPO.”  

Health Services Division (HSD) will be communicating directly with the subcontract employees as indicated. As the TPO, it is 
critical that you maintain communication. The following guidance provides information on procedures and possible outcomes 
of the screening process.  

Subcontractors with Computer Access for ORNL SharePoint Access:  

Subcontractors who have computer access to ORNL/SharePoint should follow the Return to On-Campus directions on the 
Essential Research Flowchart to initiate site access upon direction the TPO. Following this procedure involves the TPO providing 
a link to the Return to Campus Questionnaire (RTCQ) for the subcontractor to complete. 

1. If no risk factors are identified, subcontractor and TPO will receive an email that subcontractor IS cleared by HSD to 
come on campus. The subcontractor is encouraged to participate in drive-through testing prior to site access. (see 
below) 

2. If risk factors are identified, subcontractor, TPO, and HSD are notified that access is prohibited until HSD consults with 
the subcontractor for further vetting. This may also include medically recommended drive-through testing for COVID-
19 upon HSD’s discretion. 

3. HSD may determine that testing is not recommended due to the short duration of the work along with the ability to 
remain socially distant and will notify the subcontractor and TPO by email. 

4. Resumption of work scope at ORNL will be coordinated between the subcontractor employee and TPO 
 

Subcontractors without Computer Access / SharePoint for ORNL: 

No SharePoint Access: The TPO (or TPO designee) provides a written copy of (or reviews the copy with the subcontractor) the 
four-question Return to Campus Questionnaire (RTCQ) to the subcontractor. The subcontractor completes it and returns the 
copy to the TPO. The TPO reviews the RTCQ. 

1. For those answering any question “yes,” they must contact the Health Services Division POC for site access review and 
vetting at 574-7431. They are NOT cleared for entrance until this takes place. TPO must provide a written or 
electronic copy of the subcontractor’s RTCQ responses to HSD. All completed RTCQs should be emailed / forwarded 
to POCs freerc@ornl.gov or millers@ornl.gov.  

a. HSD may determine that testing is not recommended because of the short duration of the work along with 
the ability to remain socially distant and will notify the subcontractor and TPO by email.  

2. If all questions are answered “no,” the subcontractor is cleared to come on campus. In this case, the TPO must 
provide a written or electronic copy of the subcontractor’s RTCQ responses to HSD. All completed RTCQs should be 
emailed / forwarded to POCs freerc@ornl.gov or millers@ornl.gov. HSD will notify the subcontractor and TPO that 
the subcontractor Is cleared by HSD to come on campus.  

a. Drive-through testing is a medically recommended option. Signing up for drive-through testing is done 
electronically by the TPO or by HSD POC (see above).  

b. HSD may determine that testing is not recommended because of the short duration of the work along with 
the ability to remain socially distant and will notify the subcontractor and TPO by email.  

c. Resumption of work scope at ORNL will be coordinated between the subcontractor employee and TPO. 

UPDATE June 1, 2020 – Updated TPO guidance regarding Site Access for subcontractors (continued) 

Drive-Through COVID-19 testing.  
 
Access to this occurs through the online completion of the Return to Campus Questionnaire (RTCQ) provided by the TPO to 
subcontractors with computer access. After successful vetting with the RTCQ, the subcontractor will receive a link to sign up for 
drive-through testing. Testing is medically recommended but voluntary. If the subcontractor does not have computer access, 
the TPO must either electronically sign up the subcontractor or request the HSD POC do this for them. If the subcontractor has 
not been successfully vetted by the RTCQ, they will be contacted by HSD; they may be recommended for drive-through testing 
at that time. Participants receiving COVID-19 testing typically receive results by text within 1-3 days.  



 
• Previous COVID-19 test results the subcontractor employee may have received outside of ORNL will not be accepted 

(i.e., results from individual’s own physician or a community drive thru testing effort) 
• If the subcontractor employee declines administration of the recommended COVID-19 test, contact the respective 

Procurement Officer as soon as possible, but no later than 24-hoursfrom the declination. 
• Negative test result: subcontractor employee will be notified by text message. Subcontractor employee will 

coordinate with TPO on a schedule for resumption of work scope performance at ORNL. 
 

Important: Test results are Personally Identifiable Information (PII) and must be handled according to SBMS requirements. 

• Positive test result: test results will immediately be provided by Laboratory Shift Superintendent (LSS)/ HSD via phone 
call to the subcontractor employee. Subcontractor employee will be advised to seek immediate medical attention and 
that we will formally notify their employer.  

o The Supervisor and Administrative Assistant and ORNL HSD will be notified.  
 
Important: Test results are Personally Identifiable Information (PII) and must be handled according to SBMS 
requirements.  

 Positive test results require the TPO to notify the respective Procurement Officer responsible for 
the Agreement. The Procurement Officer will notify the Seller in writing.  

• Purpose of notification is that the Seller’s employee is now unable to provide required 
service due to restricted site access and a revised plan of action needs to be established. 

The TPO will provide a link to screening questions that must be completed by each subcontractor employee returning to ORNL. 
Responses to the questions will result in one or more of the following:  
 

• Immediate access being granted with no further follow-up required by ORNL’s Health Services Division (HSD) or 
testing for the presence of coronavirus (COVID-19 (note: a voluntary option to test for COVID-19 is available));  

o No test required, subcontractor employee and TPO will be notified by email. Subcontractor employee will 
coordinate with TPO on a schedule for resumption of work scope performance at ORNL.  

• Follow-up communications with HSD, which may or may not result in testing for COVID-19; and/or  
• Administration of a test for the presence of COVID-19 (who tells the subcontractor to get the test, TPO or Medical 

with TPO copied?). Medical will notify the subcontract employee that a test is medically recommended. Note that the 
testing process including obtaining the obtaining results is taking about 1 –3 days. 
• If a test is to be administered, subcontractor employee will receive an email advising them of a time and date 

when to visit ORNL to participate in the test. The test results will be provided(via text message) to the 
subcontractor employee 

 
o Previous COVID-19 test results the subcontractor employee may have received outside of ORNL will 

not be accepted (i.e., results from individual’s own physician or a community drive thru testing effort) 
o If the subcontractor employee declines taking the COVID-19 test, contact the respective Procurement 

Officer as soon as possible, but no later than 24-hours from the declination. 
o Negative test result: subcontractor employee will be notified by text message. Subcontractor employee 

will coordinate with TPO on a schedule for resumption of work scope performance at ORNL. 
 
Important: Test results are Personally Identifiable Information (PII) and must be handled according to 
SBMS requirements.  
 

o Positive test result: test results will immediately be provided by Medical Services via phone call to the 
subcontractor employee. Subcontractor employee will be advised to seek immediate medical attention 
and that we will formally notify their employer. 

 The Supervisor and Administrative Assistant and ORNL Medical Services will be notified.  
 
Important: Test results are Personally Identifiable Information (PII) and must be handled 
according to SBMS requirements.  

 
o Positive test results require the TPO to notify the respective Procurement Officer responsible for the 

Agreement. The Procurement Officer will notify the Seller in writing.  
 Purpose of notification is that the Seller’s employee is now unable to provide required 

service due to restricted site access and a revised plan of action needs to be established. 
 
(end of fifth of seven [7] communications) 



Third Update: COVID-19 Related ORNL Site Access Restrictions 

July 10, 2020  
 
COVID-19 - Third Update - ORNL Site Access Restrictions - 7-10-2020 
 
Subject: Face Coverings on Campus  
 
Introduction 
Oak Ridge National Laboratory (ORNL) continues to monitor the spread of COVID-19 and refine protocols related to on-site 
activities, particularly as the Laboratory resumes work through phased re-entry. Effective Tuesday, July 14, the Laboratory is 
implementing further controls to minimize the chance of COVID-19 transmission on campus. ORNL will require subcontractors 
to wear face coverings in order to gain on-site access. The below updated Site Access requirements are in conjunction with 
those issued on June 1 and March 29, 2020, respectively.  
 
Requirements  
For the reasons stated above, UT-Battelle is issuing these updated Site Access restrictions for subcontractors:  
 
Seller shall notify its employees of these latest COVID-19-related site access restrictions, take all necessary measures to 
identify employees who require onsite access, and ensure they do not access ORNL without proper face coverings.  
 
Effective Tuesday, July 14, 2020, Seller’s employees working onsite shall be required to wear a face covering in accordance 
with the guidance set forth below. Seller’s staff should have a face covering in their possession prior accessing ORNL.  
 
Face coverings are required indoors unless working alone in an office or similar setting and are required outdoors when the 
subcontractor is not socially distanced at least six feet from others. The required use of face coverings is not a substitute for 
social distancing—it is in addition to social distancing and all other health recommendations related to this pandemic. 
 
This Notice establishes supplemental Site Access requirements under Part 2 or Part 3 APPLICABLE WHEN SELLER PERSONNEL 
WORK ON DOE SITE of the General Terms and Conditions of your Agreement: “Whereby, the Company may require additional 
information before granting access to ORNL facilities and the Seller shall cooperate with such requests.” Failure to adhere to 
these latest site access requirements might result in access being denied to the Laboratory. In the event of denial, no request 
for an equitable adjustment in schedule or costs shall be considered. 
 
Contact your Procurement Officer immediately if your staff are unable to comply with these requirements for any reason.  
 
(end of sixth of seven [7] communications) 
 
  



Travel Restrictions for Work Performed under UT-Battelle, LLC Agreements 
 
June 3, 2020 
 
Subject: Notice - Travel Restrictions for Work Performed under UT-Battelle, LLC Agreements  
 
Introduction  
Due to travel restrictions issued by the Department of Energy (DOE), Oak Ridge National Laboratory (ORNL) is implementing 
travel restrictions for our subcontractors, for both domestic and international travel. These restrictions apply to all subcontracts 
where travel is required to execute the work scope. This applies to all agreement types: fixed price, cost reimbursement, time 
and material, etc.  
 
Requirements  
For the reasons stated above, UT-Battelle is issuing the following restrictions for subcontractors:  
 
Seller MUST stop all travel under ALL Subcontracts immediately.  
 
Seller MUST contact the Technical Project Officer (TPO) of its Agreement if Seller believes its employee requires travel for 
any Statement of Work (SOW) purpose.  
 
The TPO will work with their Procurement Officer to obtain approval from the Level 1 Manager, Laboratory Director, Chief 
Financial Officer, and DOE prior to the Seller initiating any travel arrangements.  
Seller must have written authorization from the Procurement Officer before traveling for any SOW purpose under its 
Agreement. 
  
If the Seller travels without prior authorization, these costs will be considered unallowable and will not be reimbursed.  
 
Seller shall notify its employees of these travel restrictions, take all necessary measures to identify employees who fit the 
above criteria, and ensure they do not travel without authorization from the Procurement Officer. Contact the TPO for 
questions related to this Notice. The Seller shall flow this Notice down to all sub-tier contractors who perform work under 
the SOW.  
 
(end of seventh of seven [7] communications) 
 


